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A. Procedures ʹ Employees and Volunteers 

All employees and volunteers are responsible for respecting the nature of confidential information 
and are expected to comply with the following: 

1. Not discuss or share confidential information, including personal health information with any 
unauthorized personnel or make copies of such information except where it has been 
authorized and take measures to protect the release and unauthorized use of confidential 
information. 

2. Personal health information includes recorded information about an identifiable individual that 
relates to: 

a) the individual’s health, or health care history, including genetic information about the 
individual; 

b) the provision of health care to the individual; 

c) payment for health care provided to the individual; 

d) the Personal Health Identification Number (PHIN) and any other identifying number or 
symbol assigned to an individual; 

e) any identifying information informa84 656.26 Tm
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